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Welcome to the world of Fancy Shmancy Enterprises - Home to over 5000 inspirational, high
guality Costumes and Vintage Pieces, Wigs, Masquerade, Accessories and a variety of

personalized Event Services.
A well kept secret (until now!) and the recreational playground of talented (and beautiful') costume
gurus, highly skilled make up/special effects artists, creative stylists and designers and

knowledgeable research staff.

Where are you located?
We are now located at 91 Oxford Street, Bondi Junction NSW 2022

91 Oxford Street is at the city end of the Junction on the block between Denison and Newland
Streets. Our Neighbours are the Zip Link Computer store and the Honeysuckle Garden Nursery.

DRIVING: If you are driving from the city simply take the York Street Exit at Centennial Park and
follow the dog leg to Oxford Street (past the Bus Depo) - we will be on your right on the last block

before the mall.

PARKING: If you are driving metered Parking is available on all surrounding streets - please put
money in the meters because they will get you! There are also parking stations at the Waverly

Library - the entrance is on Ebley Street, Eastgate Shopping Centre (entrance on Newland or
Ebley Streets), Westfield Shopping Centre and a free 2 hour public car park at the train station

(Grafton Street).
PUBLIC TRANSPORT: There are both buses and trains running regularly from the city and the
beach. We are just a short walk from both - If you are coming by bus from the city follow the
driving directions, if you are coming by train from the city or bus from the beach, we are just a

minutes’ walk up Oxford Street towards the city, on your left.
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How do we contact you?
You can reach us at Headquarters by dialling these digits on a Phone: 93871330

or you can send us Paper with writing on it over the phone (crazy huh?) By Fax- i-mul: 93878366

If you would like to contact us via the "inter web" you can use the form on our Contact Page or
Email the Person and Department you need directly below:

The Crew for General and Costume Hire Enquiries - info@fancyshmancy.com.au

C.F.X - For Make Up and Special Effects Quotes & Bookings contact Paige -
cfx@fancyshmancy.com.au

D.S.C - For Custom Made Costumes, Product Sourcing or Event Styling contact Emma -
dsc@fancyshmancy.com.au

V.I.P - Vintage Clothing Hire, Theatrical Costume Hire or Prop Hire contact Jane -
vip@fancyshmancy.com.au

M.A.D - Masquerade Masks, Costumes Accessories and Novelties to buy contact Anneka -
mad@fancyshmancy.com.au

For any Administration, Accounting or Management - esque enquiries contact Nerrida, Emma or
Shivaun - headhonchos@fancyshmancy.com.au

Fancy Shmancy Enterprises Pty Ltd
Head Office Details:

91 Oxford Street,
Bondi Junction NSW 2022

p. +612 9387 1330

f. +612 9387 8366

e. info@fancyshmancy.com.au

w. www.fancyshmancy.com.au

facebook. Fancy Shmancy Enterprises

ebay. stores.shop.ebay.com.au/MAD-Masquerade-Accessories-Disguise
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What are your Trading Hours?

SPECIAL NOTICE!

Our change rooms close 30 minutes prior to the store closing (1 hour on Monday). NO costumes
are available to be viewed or tried on after this time. It usually takes between 30 - 45 mins to style
a costume together so please allow for this when deciding the best time for you to come in.

MONDAY 10 — 6 (Change rooms close at 5 as Returns must receive priority over new hires)
TUESDAY 10-6

WEDNESDAY 10-6

THURSDAY 10-8

FRIDAY 10-6

SATURDAY 10-4

SUNDAY CLOSED (for much needed sleep!)

What is the hire period?

The hire period is 1 - 3 days. Any pre booked costumes can be picked up Friday or Saturday and
need to be returned Monday. The day and time of your function will determine the pickup and due
dates and these are clearly outlined on your Hire Agreement. If you need to pick it up earlier you
can do so for a small additional fee. We also offer a 7 day hire period at a discounted rate and are
happy to negotiate this to suit your personal needs. We only book costumes up to 1 month in
advance so if you are getting in early keep in mind that things change here daily and that it is best
to come in somewhere between 3 weeks and 1 hour before your party or function. If you have left
it to the last minute - never fear — we can solve any last minute costuming dilemmas. Although it is
obviously a case of First in, Best dressed.
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How much does it cost and what do | need to bring?

Adult costumes range from $25 to $129 per hire. We have a range of Choose Your Own
Adventure Packages that suit most needs. Beginning with our Do It Yourself Tour (accessories
only) and ending with our Extreme Adventure Package which includes your costume and all the
extras (jewellery, hats, wigs, shoes and props).This means it is up to you how much you spend.
We have a limited range of Children's costumes (up to 7 years) available to purchase as well as
childrens costumes available to hire. We can always utilise the smaller sizes of the adult collection
for children of all ages so for children under the age of 14 hires start from $25.

You will require current Photo ID and a Security Deposit to complete your hire. You can
pay by Cash, EFTPOS, MasterCard or Visa (processing fees apply). We DO NOT have AMEX
facilities.

All costumes require a Security deposit, which can be left in cash, as a credit card imprint (this
is destroyed upon the return of your goods) or we accept VISA DEBIT cards for payment and for
your security deposit imprint, however due to the nature of these accounts we require a pre
authorisation which will hold the funds until your hired goods are returned. If you choose to use a
VISA Debit card we will pre authorise the necessary funds. This is retained by Fancy Shmancy
until all hired items are returned or any damage has been assessed and rectified.

A $30 booking fee is required to hold a costume, which is deducted from your hire costs when
collected (this is non refundable and non transferable and ensures your chosen costume for your
event).

LATE FEES will be charged for any Hires not returned on their due date. The fee is $20 per
costume per day to a maximum of 5 days. After this time you will pay the late fees and normal Hire
Charges will apply for a period of up to 3 days. After this time the full replacement costs will be
charged. This is not negotiable. Hires being returned late effects not only our post hire procedures,
but also unfair on the customers that may be waiting to view or have booked the same items.
Please be considerate of others.
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Do you offer discounts?

We offer discounted prices for school activities and for pre organized private or corporate
functions. We do offer discounts for groups of 6 or more people going to the same event. Please
email us your details a minimum of 7 days prior to obtain your group discount reference number.
All discounts must be organized and approved through our head office. If you would like to discuss
ongoing hire agreements or trade discounts please e-mail us the details of your event or company
and as much information as you can regarding your requirements and we will have someone
contact you as soon as possible to set up an account for you. We cannot invoice for later payment.

Are the costumes clean?

COSTUMES: We pride ourselves on our garments being clean and in good repair. We guarantee
the best quality! We have procedures in place that ensure all items are checked as they leave and
as they are returned. All articles of clothing are then either professionally dry cleaned, hand
washed or treated before being pressed and returned to the collection.

WIGS: All wigs are soaked in disinfectant, shampooed, conditioned and sanitized. After being left
to dry they are individually styled and set. We also have additional measures in store to ensure
your comfort and confidence.

ACCESSORIES: Shoes are deodorized and polished. As with our wigs we have additional
accessories in store to ensure your comfort and confidence. Accessories are cleaned by hand.
Hats are steamed or washed and then sanitised.

Do you have a pickup service or an after hours drop off?

Yes and No. We do offer a pre paid courier service but unfortunately we do not have an after
hours drop off. There are several reasons why but the main being that you are responsible for your
costume until it is safely returned and there is no way for us to secure a return shoot. We also
prefer to unpack the hired goods in front of you to avoid any indiscretions regarding cleaning or
missing items. Most customers also prefer to see their credit card imprint being destroyed or have
their cash deposits returned in person.

PRE PAID COURIER: We do offer a Pre Paid Return Courier Service. Please discuss this option
with staff at the time of hire for full detalils.

We hope everything you need regarding the hire of costumes has been covered, if not
please contact us via phone or e mail.
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Other Services offered by Fancy Shmancy Enterprises

We also have extensive services in other areas that may help you to compliment your hire or with
your function.
M.A.D — Masquerade. Accessories. Disguise
We also understand that not all functions require a full fancy dress outfit so we have 1000’s of
Costume Accessories, Make up products, Wigs, Masquerade Masks and Novelties available to
purchase. We've got your whole body covered - In store and on line 24/7

If you have any special requests or need to purchase bulk items let us know and we will
source and order it for you. No request is too trivial. We value your suggestions as much as you
value ours.

CFX - Character and Special Effects Make Up.

Our fabulous ‘In Store’ Character and Special Effects Makeup Service takes your Fancy Dress
experience to a whole new level. In addition to professional makeup and hair styling, CFX also
offers one on one makeup lessons, lash applications, airbrushing, Wig styling services,
customized dentures and prosthetic pieces. Whether you're into divas or demons, there is no
project too glamorous or ghoulish for our CFX team. After all if the face is the canvass of the soul,
why not slap some paint on it!

For those clients who need someone ‘on site’ CFX can provide creative Makeup artists and highly

skilled special effects technicians. If you are organizing a corporate event, photographic work or a

film / advertising shoot why not give us a call and let us take care of all your aesthetic needs or put
you in touch with someone who can.

DSC - Design. Source. Creative.

Fancy Shmancy Design, Source, Creative is a specialised service for all your corporate projects.
We can custom design costumes to suit your needs, source products worldwide or take creative
responsibility for your next event!

With our custom design service you can incorporate your company logos and we can ensure you
get specialised brand reinforcement and a 3 dimensional visual representation of your company’s
creative direction. If you just want to find that elusive product or accessory to spice up your
function or event we have extensive experience sourcing products worldwide. Perhaps what you
need is someone to style your themed photo shoot or presentation. Whatever your requirements
are, big or small. Our ‘Design, Source, Creative’ team can provide viable solutions.

Some of our recent clients include MAC cosmetics, Spin Communications, The Beastie Boys, Hot
Wheels, Campari, Pilot, Southern Comfort and Lacoste.

VIP — Vintage. Industry. Props.

For those of you looking for authentic vintage clothing, exceptional costumes or that particular
prop we are very excited to introduce The Fancy Shmancy VIP Collection.

We have sourced hundreds of exquisite costumes and original vintage pieces from around the
world. Complimented with shoes, hats, accessories and jewellery these are suitable for film sets,
theatres, photo shoots or special events and presentations. As for props the catalogue is forever
growing, with new items being added daily and as requests are made. Access to the Fancy
Shmancy VIP collection is available by appointment only.
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